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Overview and Acceptance of Terms of Use

The following are the terms of an agreement (these “Terms of Usé€”) between you
and Cobalt Speech and Language, Inc., a Delaware corporation (“Cobalt Speech’” or
“we” or “us”). By accessing or using this website — https://cobaltspeech.com — or
any related site maintained by Cobalt Speech on which these Terms of Use are made
available (this “ Website”), you acknowledge that you have read, understand, and
agree to be bound by these Terms of Use and to comply with all applicable laws and
regulations. If you do not agree to these Terms of Use, please do not use this Website.

Cobalt Speech may, without notice to you, at any time, revise these Terms of Use and
any other information contained in this Website. Cobalt Speech may also make
improvements or changes in the products, services, or programs described in this site
at any time without notice.

General

This Website is owned and operated by Cobalt Speech. Unless otherwise specified, all
materials on this Website are the property of Cobalt Speech and are protected by the
copyright laws of the United States and throughout the world by the applicable
copyright laws.

Cobalt Speech grants you a non-exclusive, non-transferable, limited permission to
access and display the Web pages within this site as a customer or potential customer
of Cobalt Speech provided you comply with these Terms of Use, and all copyright,
trademark, and other proprietary notices remain intact. You may not use a crawler to
crawl this Website without express permission from Cobalt Speech, and Cobalt
Speech may block any crawlers in its sole discretion. The use authorized under this
agreement is non-commercial in nature. For example, you may not sell the content
you access on or through this Website. You also may not use this website to
benchmark or train your own competing or other commercial products. All use of this
Website not expressly authorized above is prohibited.

Except for the limited permission in the preceding paragraph, Cobalt Speech does not
grant you any express or implied rights or licenses under any patents, trademarks,



copyrights, or other proprietary or intellectual property rights. You may not mirror
any of the content from this site on another Website or in any other media. Any
software and other materials that are made available for downloading, access, or other
use from this site with their own license terms will be governed by such terms,
conditions, and notices. Your failure to comply with such terms or any of the terms
on this site will result in automatic termination of any rights granted to you, without
prior notice, and you must immediately destroy all copies of downloaded materials in
your possession, custody or control.

From time to time, this Website may contain technical inaccuracies or typographical
errors, and we do not warrant the accuracy of any posted information. Please confirm
you are using the most up-to-date pages on this Website, and confirm the accuracy
and completeness of information before using it to make decisions relating to
services, products, or other matters described in this Website.

If any term in this Terms of Use is found by competent judicial authority to be
unenforceable in any respect, the validity of the remainder of this Terms of Use will
be unaffected, provided that such unenforceability does not materially affect the
parties’ rights under this Terms of Use.

Trademarks

The trademarks, service marks and logos of Cobalt Speech and others used in this
Website (“ Trademarks”) are the property of Cobalt Speech and their respective
owners. You have no right to use any such Trademarks, and nothing contained in this
Website or the Terms of Use grants any right to use (by implication, waiver or
otherwise) any Trademarks without the prior written permission of Cobalt Speech or
their respect owners.

Confidential information

Except for contact information that you provide to us by filing in the Contact Us tab
or in requesting a newsletter, Cobalt Speech does not want to receive confidential or
proprietary information from you through our Website. Please note that any
information or material sent to Cobalt Speech will be deemed NOT to be
confidential. By sending Cobalt Speech any information or material, you grant Cobalt
Speech an unrestricted, irrevocable license to copy, reproduce, publish, upload, post,
transmit, distribute, publicly display, perform, modify, create derivative works from,
and otherwise freely use, those materials or information. You also agree that Cobalt
Speech is free to use any ideas, concepts, know-how, or techniques that you send us
for any purpose. However, we will not release your name or otherwise publicize the



fact that you submitted materials or other information to us unless: (a) we obtain your
permission to use your name; or (b) we first notify you that the materials or other
information you submit to a particular part of this site will be published or otherwise
used with your name on it; or (c) we are required to do so by law. Personally
identifiable information that you submit to Cobalt Speech for the purpose of
receiving products or services will be handled in accordance with our Privacy Policy.
Please see the tab entitled “Privacy” for information regarding Cobalt Speech’s
Privacy Policy.

Business relationships and Links to Other Websites

This Website may provide links or references to non-Cobalt Speech Websites and
resources. Cobalt Speech makes no representations, warranties, or other
commitments or endorsements whatsoever about any non-Cobalt Speech Websites or
third-party resources that may be referenced, accessible from, or linked to any Cobalt
Speech site. In addition, Cobalt Speech is not a party to or responsible for any
transactions you may enter into with third parties, even if you learn of such parties (or
use a link to such parties) from a Cobalt Speech Website. When you access a non-
Cobalt Speech Website, please understand that it is independent from Cobalt Speech,
and that Cobalt Speech does not control the content on that Website. It is up to you
to take precautions to protect yourself from viruses, worms, Trojan horses, and other
potentially destructive programs, and to protect your information.

Linking to this site

Cobalt Speech consents only to links to this Website in which the link and the pages
that are activated by the link do not: (a) create frames around any page on this
Website or use other techniques that alter in any way the visual presentation or
appearance of any content within this site; (b) misrepresent your relationship with
Cobalt Speech; (c) imply that Cobalt Speech approves or endorses you, your Website,
or your service or product offerings; or (d) present false or misleading impressions
about Cobalt Speech or otherwise damage the goodwill associated with the Cobalt
Speech name or trademarks. As a further condition to being permitted to link to this
site, you agree that Cobalt Speech may at any time, in its sole discretion, terminate
permission to link to this Website. In such event, you agree to immediately remove all
links to this Website and to cease any related use of Cobalt Speech trademarks.

DISCLAIMER OF WARRANTY

You understand that we cannot and do not guarantee or warrant that files available
tfor downloading from the internet or this website will be free of viruses or other



destructive code. You are responsible for implementing sufficient procedures and
checkpoints to satisfy your particular requirements for anti-virus protection and
accuracy of data input and output, and for maintaining a means external to our site for
any reconstruction of any lost data. TO THE FULLEST EXTENT PROVIDED BY
LAW, WE WILL NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED
BY A DISTRIBUTED DENIAL-OF-SERVICE ATTACK, VIRUSES, OR OTHER
TECHNOLOGICALLY HARMFUL MATERIAL THAT MAY INFECT YOUR
COMPUTER EQUIPMENT, COMPUTER PROGRAMS, DATA, OR OTHER
PROPRIETARY MATERIAL DUE TO YOUR USE OF THIS WEBSITE OR
ANY SERVICES OR ITEMS OBTAINED THROUGH THIS WEBSITE OR TO
YOUR DOWNLOADING OF ANY MATERIAL POSTED ON IT, OR ON ANY
WEBSITE LINKED TO IT.

YOUR USE OF THIS WEBSITE, ITS CONTENT, AND ANY SERVICES OR
ITEMS OBTAINED THROUGH THIS WEBSITE IS AT YOUR OWN RISK.
THIS WEBSITE, ITS CONTENT, AND ANY SERVICES OR ITEMS
OBTAINED THROUGH THIS WEBSITE ARE PROVIDED ON AN “AS IS”
AND “AS AVAILABLE” BASIS, WITHOUT ANY WARRANTIES OF ANY
KIND, EITHER EXPRESS OR IMPLIED. NEITHER COBALT SPEECH NOR
ANY PERSON ASSOCIATED WITH COBALT SPEECH MAKES ANY
WARRANTY OR REPRESENTATION WITH RESPECT TO THE
COMPLETENESS, SECURITY, RELIABILITY, QUALITY, ACCURACY, OR
AVAILABILITY OF THIS WEBSITE. WITHOUT LIMITING THE
FOREGOING, NEITHER COBALT SPEECH NOR ANYONE ASSOCIATED
WITH COBALT SPEECH REPRESENTS OR WARRANTS THAT THIS
WEBSITE, ITS CONTENT, OR ANY SERVICES OR ITEMS OBTAINED
THROUGH THIS WEBSITE WILL BE ACCURATE, RELIABLE, ERROR-
FREE, OR UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED,
THAT OUR SITE OR THE SERVER THAT MAKES IT AVAILABLE ARE
FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS, OR THAT THIS
WEBSITE OR ANY SERVICES OR ITEMS OBTAINED THROUGH THIS
WEBSITE WILL OTHERWISE MEET YOUR NEEDS OR EXPECTATIONS.
TO THE FULLEST EXTENT PROVIDED BY LAW, COBALT SPEECH
HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER
EXPRESS OR IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, NON-
INFRINGEMENT, AND FITNESS FOR PARTICULAR PURPOSE.

THE FOREGOING DOES NOT AFFECT ANY WARRANTIES THAT
CANNOT BE EXCLUDED OR LIMITED UNDER APPLICABLE LAW.

LIMITATION OF LIABILITY



TO THE FULLEST EXTENT PROVIDED BY LAW, IN NO EVENT WILL
COBALT SPEECH, ITS AFFILIATES, OR THEIR LICENSORS, SERVICE
PROVIDERS, EMPLOYEES, AGENTS, OFFICERS, OR DIRECTORS BE
LIABLE FOR DAMAGES OF ANY KIND, UNDER ANY LEGAL THEORY,
ARISING OUT OF OR IN CONNECTION WITH YOUR USE, OR INABILITY
TO USE, THIS WEBSITE, ANY WEBSITES LINKED TO IT, ANY CONTENT
ON THIS WEBSITE OR SUCH OTHER WEBSITES, INCLUDING ANY
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR
PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO, PERSONAL
INJURY, PAIN AND SUFFERING, EMOTIONAL DISTRESS, LOSS OF
REVENUE, LOSS OF PROFITS, LOSS OF BUSINESS OR ANTICIPATED
SAVINGS, LOSS OF USE, LOSS OF GOODWILL, LOSS OF DATA, AND
WHETHER CAUSED BY TORT (INCLUDING NEGLIGENCE), BREACH OF
CONTRACT, OR OTHERWISE, EVEN IF FORESEEABLE.

ADDITIONAL TERMS APPLICABLE TO USE OF DEMOS

By accessing or using any demonstration services available on this Website or any
other site posting these Terms (collectively, the “Demos”), or by clicking to accept or
agree to the Terms of Use when this option is made available to you, you represent
that you have read and understood, and agree to be bound by these Terms of Use and

these Additional Terms Applicable to Use of Demos.

Personally identifiable information collected about you by this Website is treated in
accordance with the Privacy Policy, which is hereby incorporated into these Terms of
Use by reference. If you do not agree to these Terms of Use or the Privacy Policy, you
must not access any Demos.

Access

We reserve the right to terminate or modify access to any of the Demos in whole or
in part, in any manner in our sole discretion, without notice. We will not be liable if,
for any reason, all or any of the Demos is unavailable at any time or for any period.
From time to time, we may restrict access to all or part of the Demos to a subset of
permitted users. You are solely responsible for making all arrangements necessary for
you to access the Demos.

You shall use the Demos exclusively to test and evaluate one of more of Cobalt
Speech’s products and services available through the Demos.



Prohibited Uses

You agree not to access or use (and shall not permit others to access or use) any
Demo in any manner:

e Other than for product evaluation purposes (specifically excluding product
demonstration, development, or any production or commercial purposes).

e To process, use, transmit or introduce any confidential or sensitive
information of any kind.

e To license, sub-license, sell, re-sell, rent, lease, transfer, distribute or time
share or otherwise make them available for access by third parties.

e To disassemble, reverse engineer, decompile or modify them or otherwise
create derivative works of them.

e To access them for the purpose of developing a product or service that
competes with a Cobalt Speech product or service.

e To use them to create, use, send, store or run viruses ot other harmful
computer code, files, scripts, agents or other programs or engage in any
other malicious act.

e To disrupt the security, integrity or operation of any Demos or this website.

e To remove or modify a copyright or other proprietary rights notice in them.

e To use them to reproduce, distribute, display, transmit or use material
protected by copyright or other intellectual property right (including the
rights of publicity or privacy) without first obtaining the permission of the
owner.

e To use them to damage the property of another.

e That violates any applicable federal, state, local or international law or
regulation, or advocates, promotes or assists in any unlawful act, constitutes
an illegal threat or violates export control laws.

e That temporarily or permanently alters, erases, removes, copies, modifies,
halts or disables any Cobalt Speech or third-party data, software or network.

e That violates the rights of any person or entity that may give rise to civil or
criminal liability under applicable laws or regulations applicable to you,
another user, and/or Cobalt Speech, including violation of privacy or
publicity rights, infringement of any copyright, patent, trademark, trade
secret or other intellectual property right, or conflicts with these Terms of
Use or the Privacy Policy.

e To transmit or introduce offensive materials, including those involving
profanity, violence, sexual conduct, pornography or discrimination based on
race, sex, religion, nationality, disability, sexual orientation or age.



e To monitor or attempt to gain unauthorized access to: (1) an account or
computer not belonging to you; (2) any data, information or
communications on any network or system not owned by you, without
authorization; (3) any system or network user accounts or passwords of
other users, without authorization; or (4) e-mail addresses, screen names or
other identifiers without the consent of the person identified (including,
without limitation, phishing, password robbery, spidering and harvesting).

e That is false, deceptive, misleading or fraudulent, including but not limited
to: (1) any attempt to impersonate any person or entity, including any other
user, Cobalt Speech or a Cobalt Speech employee; (2) to misrepresent your
identity or affiliation with any person or organization; and (3) any attempt to
give the impression that you are posting materials from any person or entity
other than yourself if that is not the case, including but not limited to
altering your IP source address.

e To monitor or copy materials of any Demo for any unauthorized purpose
or access the Demo or this Website via any automatic device, process or
means of access such as a robot or spider.

e That may have a detrimental effect on any Demo’s function, user
interaction or security, including but not limited to: (1) gaining unauthorized
access to, or attempting to compromise the security of, any network,
system, computing facility, equipment, data or information; (2) attempting
to intercept, redirect or otherwise interfere with communications intended
tfor others; (3) disabling, damaging overburdening or impairing this website
or any server, computer or database connected to or accessed by any Demo;
(4) modifying, blocking or otherwise interfering with the display of any
Demo; (5) interfering with another user’s ability to access, use and enjoy any
Demo; (6) accessing another uset’s registration information or user account
without that user’s express written permission; (7) transmitting or
introducing any malicious or technologically harmful element to this website
such as a spyware program, virus, Trojan horse, worm or logic bomb; (8)
performing, without Cobalt Speech’s express prior written authorization,
scalability testing, load testing, probing, scanning, penetration or
vulnerability testing of any Demo; and (9) engaging in any activities that
results in any server being the target of a denial of service attack.

If you have any questions regarding the Terms of Use, please email us at
info@cobaltspeech.com.



